IMOJIb3OBATE/IbCKOE COTI'JIAIIEHHE
r. MockBa, 05 CeHTSIOpsI 2024 roja

Hacrosiuiee cornaiuenue sipysieTcst myondHou odeproii (manee — «Cornauenue» mu6o
«Odeprar, 6o «ITpaBuna», 6o «IIpaBuia MONb30BAHUS CAUTOM»), Pa3MELIeHHON Ha
Carire.

TEPMHHbBI H OIIPEAEJIEHHS, HCIIOJIb3YEMBIE B HACTOSIIEM
COI'TAIIEHUMH:

» Axpent Odeprbl - mnomHOe W 0e30roBOPOYHOE TPHUHSATHE HACTOSILEro
Cornaurenust 06 ucnoap3oBanuu Caiita myrem opopmiienus: 3aKasza MOCpPeACTBOM
Caitra 1ubo no tenedony, pazmeieHHomy Ha Caiire.

> CalT - COBOKYITHOCTh IIPOTPaMM /ISl 3JIEKTPOHHBIX BBIYMC/TUTENBHBIX MALIVH U
“HOU wnHOpMauMH, cozep)kaujelics B MHGOPMALMOHHON cHCTeMe, IOCTYI K
KOTOPO obecreynBaeTcs IIOCpPeJiICTBOM MHPOPMALIMOHHO-
Te/IeKOMMYHUKallMOHHOM  ceTu  «VIHTepHeT» 1O  [JOMEHHOMY HWMeHU
https://redoo.ru/, BmagenviieM kKoToporo siBisiercsi Kommanus, v 1Mo J00BIM
ceTeBbIM ajJpecaM, COZEpXKallMM YKa3aHHOe JOMEHHOe WMsI Y IO3BOJISIOLUM
ugeHTUGULMpPoBaTh B ceTH «VIHTepHeT» calT (MHTEPHET-CTPaHMIly), KaK
npuHajgaexawui Komnanuu.

> Kommnauwus - MuausugyansHseiil npeanpuaumarens MIT Auba U.3.
MHH 246011516536 OI'PH 319246800072081

» [lomuTnka KOHPHUIEHIUMAaTbHOCTH - pacnosioxeHHoe Ha Caifte mo azapecy
corjaiieHve 0 KOHQUJEHLIMATbHOCTH UCIIOTb30BAHUS IMYHbIX TAHHBIX.

» Knuenrt mu6o Ilons3oBartens - geecriocobHOe pusmyeckoe UL, ZOCTUTLIee 18
JeT, coBeplIMBlIee Axuenr [MomuTuxm KOHQUIEeHLINATbHOCTH U
T10JIb30BaTEIbCKOTO COTJIALlIeHHs], CJle/IaBliee UM HaMepeBalolecs ceaTh 3aKas
MOCPeICTBOM caiiTa nbo TenedoHa, 3aKI0YMBILIee TaKuM o6pa3om ¢ Kommanueit
Hactosee CoraiieHue.

> 3aka3 - 3aroJHeHHas B HajuieXxaieM mopsigke mocpenctsom Caitra (1160 yCcTHO
no TenedpoHy, ykasaHHomy Ha Caiite, ¢ mnomoupio omepatopa CepBuca) u
azpecoBanHass Macrepam odepra (mpepnoxenue) KineHTa Ha okaszaHHe
yCJIyT/BbINIOTHEHHE PAbOT, CBHUAETENbCTBYIOIIAsE O HamepeHuu KimeHTa HavaTh
B3auMojieiicTBe ¢ MacTepoM, KOTOpPBIM OyZAeT NMPHHATO MpeAJoKeHHe. 3aKa3
CTQHOBMUTCS JAOCTYIHBIM 151 MconHuTenelt ¢ MoMeHTa 3aBepiueHusi Kinenrom
npouenyps opopmieHust 3akasa.

» Macrtep - geecriocoOHble (uU3MYECKHe JULQ, AOCTUTIIHE 18 JieT, HMerllue
YCTaHOBJ/IEHHBIH 3aKOHOM CTAaTyC, MO3BOJISIOIIMN BeCTh IpeAIPUHUMATE/NbCKYIO
IesTeIbHOCTb, BBIMIOMHSIIOIME PaboThl, KOTOPBIM azpecyioTcst 3akasbl Kiuvenra u



KOTOpBIe SIB/SIIOTCA Nojpsgurkamu KineHTa, HermocpeACTBEeHHO BBINOIHSAIOLUIMMHA
st Knuenta Pabotsr o JloroBopy

CepBuc - mpepocrasnsieMass Kommnanueil BosmoxxHocTs KimeHTy mocpeacTBom
vcronb3oBaHus Caiita nm60 mo TenedoHy, ykazaHHomy Ha CaiiTe COBepLIMTH
3akas, a Takke mpegocraBasgeMmass Kommanueil Bo3mMoxxHOCTb Macrepy
MOCpeACTBOM HcIob30BaHus Caiita 1160 1no TenedpoHy NPUHIATH U UCIIOTTHUTH OT
CBOEro Mla 3aKas.

PaGorer - paboTel W/WAM  YCIYyTH, TMOAJEXAlre BbIIOJHEHUI0/OKa3aHUIO
Macrepom 1 Heob6xoarMble KTHeHTy U yKa3aHHbIe TIOC/IeAHUM B 3aKase.

CrouMocTs - IleHa, yTBepxkJeHHass KineHToM M MactepoM IO BBINO/IHEHUIO
3akaza. CTouMocTh 3aKasa COTJIACOBBIBAETCSI HENOCpeCTBeHHO Mexay Mactepom
u Knuentom B py6sx PO.

1. ITPEAMET COI'JIAIIEHUSA

1.1 Kommnanus npepocrasnsier [lonp3oBarento nmpaBo ucnosnb3oBaTs CaiiT B
uensax obpaborku wHbopManuM, pasmelneHHod Ha CaliTe B OTKPBITOM
IOCTyle, cCoBepuieHMs1 ¥ odopmieHHs 3aKasza, MO TMpaBUIIaM,
ycTaHoB/IeHHbIM B CoraieHum.

1.2.  106s3aTeIbHBIM yC/IOBUEM TPEIOCTAaBIE€HUSI TPAaB B COOTBETCTBHUU C
CornaireHueM siBisieTcst TpuHATHe, coOmoneHue [lonb3oBaTeneM
IpUMeHeHWe K OTHOIIEHHUSIM CTOPOH TpeOOBaHUM ¢  TIOJIOKEHUIH,
ompeneneHHbix HactosimuM  CorsauieHueM, a Tawke [lonuTuku
KondugeHumaapHOCTH.

1.3.  Kommanus ocraBisieT 3a cO60# MPAaBO CAaMOCTOSITETHHO U3MEHSITh YCIOBUS
Hactosiero CorjamieHWsi M BCeX €ro HEOTheMJIEMBbIX dvacTeld 6e3
cornacoBanusi ¢ Ilomb3oBareneM, HO ¢ yBeJOMJIEHHMEM IIOCJIeTHErO
nocpesncTBoM pasmeleHusi Ha Calite HoBoil pegakuuu CoriaunieHust WU
KaKOH-TM00 ero HeOoTbeMJIEMOW 4YaCTH, TIOJBeprieiicss H3MeHeHUsIM.
[Tonp30BaTens 006s13yeTcss CaMOCTOSITENIBHO OCYLECTB/ISITh KOHTPO/b 3a
n3MeHeHussMu B [losb3oBaTenbckoM cornaiieHud. [Ipu HecobmoneHUH
OAHHOUW OOSI3aHHOCTH OTBETCTBEHHOCTb, a TAaKXe BCe HeraTUBHbIE
MOCJIeICTBUSL BO3JIATAlOTCSl MCKJIIOYMTEIbHO Ha camoro I[losmb3oBaresns.
Hogas penakius CornaiieHus U/WIM KaKOH-TH0O0 €ro HeoTheM/IeMOi YacTH
BCTYIAeT B CHJIy C MOMeHTa omybivkoBaHusi Ha CaiiTe, ecln MHOH CPOK
BCTYyIUIEHUSI M3MeHeHWil B cuiay He ompefeneH Kommanueir npu ux
omybnukoBanuu. [leiictBytomast  pegakuus  CoryamieHusi U Bcex
MPUJIOKeHMH K HeMy HaxoauTcs Ha Caiire.

1.4. B cimydae Hecorsnacus ¢ HOBoU pejakuueit [lobp30BaTeIbCKOTO COrallieHUsT
[Tonp3oBaTenb 00sI3yeTCsi MPEKPATHUTh Mob30BaThess Caiitom. B ciydae,
ecnu llonp3oBaTens mpomomkun ucnonb3oBaHue CaifTa, cydTaeTcs, 4To
Ilonp3oBaTens cormacuicsi ¢ HOBOM pegakuueii [lonp3oBaTenbckoro
COTJIallleHUSs.

1.5.  ITpunumas ycnoBus ganHoro Cornamenusi, [lonp3oBaTenp TeM caMbIM JJaeT
CBOe corlacue Ha noxydyeHve or Kommnanny nHPOpPMaLMOHHBIX, peKIaMHBIX
¥ WHBIX BHAOB PpACChUIOK TocpeacTBoM SMS Ha Homep TenedoHa



[Tonp30BaTesis, a TaKKe Ha aJpec ero 3JeKTPOHHOU MOYTHI U 00s13yeTcs He
npeabsBasaTs KoMmaHnuu Kakux-n1100 rnpeTeHsuil U Tpe6oBaHU, CBSI3aHHBIX
C OCYLeCTBIEHUEM TaKUX PACCHUIOK.

1.6.  3axmouas Cornamenue, KnveHT cornaumaercs c TeM, yto Komnanus Brnpase
nepesaTh CBOM mpaBa U o6si3aHHOCTU 1Mo CorjlalieHuIo TI00bIM TPETHUM
JIMLAM.

2. [TPABA U OBsI3BAHHOCTH

2.1. [IpaBa Kommnanwuu:

2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.

2.1.6.

2.1.7.

oTkaszath KiveHTy B opopmiieHMU U MPUHATHH 3aka3a 0e3 yKazaHUs
NPUYMH IPU HAIUMYKUM NOJo03peHnii KoMnanuy B HeZo6poCOBECTHOCTH
Knunenra n1bo no cBoeMy yCMOTPEHHIO.

OrpaHHYMBATh JOCTYNn K J000oi mHpopmaumu Ha Caiite Ha /11060
Iepuo/J, BpeMeHH.

CO37aBaTh, NMPeoOpa3oBbIBATh, M3MEHATh, YAAIATh HWHPOPMALUIO IO
CBOEMY YCMOTpEHHs, NpPHUYeM TaKue [OeHCTBHUSI MOTYT BBIIIOTHSATHCS
Kommanueii 6e3 Kakoro-aubo yBeJOM/IeHHsT TpeTbuX jul, KianeHTOB,
Macrtepos

Hcrxnrounte B ogHOCTOpOHHeM mnopsiake KimeHTa u3 Hacrosimero
CornauieHvst B Cjydyae HapyLIEHUSIM TOCAEIHUM J000T0 yC/IOBUS
CornaueHus.

bes cornacust Knnenra nepegaBaTh JaHHbIE O HEM B IIPeAyCMOTPEHHBIX
3aKoHogaTenbcTBOM PP ciyyasx:

- TOCYJApCTBEHHBIM OpraHaM, B TOM 4HCJe OpraHaM /O3HaHUS U
C1eACTBUS

- OpraHaM MeCTHOIO CaMOYIpaB/JeHUs] MO HUX MOTUBUPOBAHHOMY
3ampocy.

- Ha OCHOBaHUH CyJeOHOro aKTa

- TpeTpMM JMLIAM U OOIIeCTBEHHBIM OpPraHM3aLMsIM 10 UX
MOTHBHPOBAaHHOMY 3aIlpOCy B C/Ty4ae HapyLIeHMs WU IIpeAroaaraeMoro
HapyLIeHUs UX [IpaB

- B MHBIX IIPelyCMOTPEHHBIX 3aKOHOAATeIbCcTBOM PP ciryyasx
[IpoBoauTh aynro3anuck TenepOHHBIX pa3roBopoB ¢ KiveHToMm, 0 yem
NOC/IeAHUH NTpeAynpeXxaaeTcs B HacTosimeM CorlauieHuu U 1o teaepoHy
Kommnanuwn.

HMcnonp3oBate ayguosanmucyu B C/lydae BO3HUKHOBEHHUSI CIIOPHBIX
cutyauuii Mexxay Macrepom u KiveHToM n160 B MHBIX CIydasx, rze
3aTparuBaloTcs uHTepecsl Kommanuu.

2.2. Oo6ssannoctu Komnanuu:

2.2.1.

2.2.2.

MOAAEPXUBATh paboTocrmocobHOCTs U PpyHKIMOHMpoBaHHe Caiita 3a
VICK/TIOYeHVEeM CJTy4yaeB, KOTJA 3TO HEBO3MOXXHO IO HE3aBHUCSIIUM OT
Komnanuy npruyrHam.

Co6mogats [Tonmutuky KonpugenumaapHOCTH.

2.3. IIpaBa Kinenra:

2.3.1.

OCYLIEeCTB/ASATh  IOMCK, TIOJy4aTh, CO3/aBaTh, PaCIPOCTPAHSTH
nHdopmaruio Ha Caiire.



2.4.

3.1

2.3.2.

2.3.3.
2.3.4.

2.3.5.

VICITO/Tb30BaTh 0Oe3Bo3Me3JHO o0ylo mHbopmanuio Ha Caiite, ecitmn
Takasi UHPOpMaLMs OOIeAOCTYyIIHAa M He TpebyeT AOMOTHUTEIBHOM
peructpauuu Ha Calite.

opopMIsATh 3aKa3bl

OTKa3aThCsl OT HCIIOJHEHUsl 3aka3a JM0O0 OTO3BaTh ero 6e3 yKa3aHUs
IIPUYMH [0 MOMEHTA Nepeiayu cBeJeHUN o 3akase Macrepy.

Bei6bupats popmbl B3aumogeiicTBusi ¢ Mactepom.

O6sa3anH0oCcTH KnueHTa:

2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

2.4.8.
2.4.9.

Cob6ntogaTh ycnoBust Hactostiiero CoraiieHust.

[TpegocTaBUTHP TOYHYIO, AKTyaJbHYIO, IOJHYI0 M COOTBETCTBYIOUIYIO
OeUCTBUTEIbHOCTU MH(POPMALUIO.

He TlepefaBaTh CBOM Yy4YeTHble [JaHHble TpeTbUM nuuaM. [lpu
HeCOO/TI0IeHNH JAHHON OO0S3aHHOCTH OTBETCTBEHHOCTh, a TAK)Ke BCe
HeraTUBHbIE IMOCEICTBUS BO3/IaralOTCS HCKIIOYUTETBHO HAa CaMOTO
[Tonb3oBaTens.

HEe WKCIO/Ib30BaTh ABTOMATHU3HWPOBAHHBIE CKPUMTHI (IPOTPAMMbI) st
cobopa wmHbopmaunmy win  B3aumogeicTBus ¢ CallToM wan
npenocrapiasieMbiMu CaiiTOM cepBHUCaMU, KPOMeE CEPBHCOB, CO3JAaHHBIX
Kommnanueii cieriaapHO /J1s1 TAKUX CTy4YaeB

He TpeANpUHYMATh JelCTBUI, HallpaB/IeHHbIX HA TMOTy4eHHe JOCTyIa K
Yy)KUM Y4YeTHbIM JaHHBIM BONPEKHM BOJie JIUI, KOTOPBIM OHU
NpUHAJJ/IeXAT

Bo3MecTuUTh KoMmmaHum Bce YOBITKM M pacxonbl, KoTopble Kommanws
MOHeC/IA  BC/eACTBHMe HapyueHus [lonp3oBaTeneM  MOJIOKeHUH
HacTtosero CornaiieHus.

3HAKOMMUTBCSI C aKTyanbHOU Bepcueil CoriaimieHusi NpU  KaX[OM
noceniennu CaiiTa 10 MOMeHTa MoJib30BaHus1 CariToM.

He opopmisiTs 3aka3sl OT iMeHU OO BMECTO WHOTO JTUIIA.

Coo6uats Kommanuu 060 Bcex yC/IOBUSIX, XaPAKTEPUCTHUKAX, CTOUMOCTH
Y MHBIX NapamMeTpoB HcrnonmHeHHoro Macrepom 3akasa. Ilpu dem, B
Cly4ae COKPBITUSI MO0 HeNpeaCTaBIeHHsI JOCTOBEPHOU WHQpOpMaIuu
160 TpefoCTaB/IeHust HeloCcToBepHOM nHpopmaumu Kommnanwus Bripase
TpeboBaTh, a KiumeHT 06si3yeTcst oratuTh mrpad B pasmMepe 25 000
(OBaAUATH MATH THICSY) PyOIEH.

3. HOPAJOK OPOPMJIEHHS 3AKA3A

st opopmnenus 3akaza KivieHTy HEOGXOAMMO Pa3MeCTUTD B CIIEI[HATBHOM
¢dopme Ha CaiiTe ¢ MHPOPMALIMIO O:

3.1
3.1.2.

3.1.3.

3.1.4.
3.1.5.
3.1.6.
3.1.7.
3.1.8.

Buzgax Pabor;

CpPOKax ¥ TOYHOM BpeMEeHH HCIoHeHus Pabor;

agpece MeCTa WUCIIOJHeHUs/BbIMOMHeHUs1 Pabotr, B TOM w4wucie
vH(pOPMAIMIO O MOJYyYEeHUH AOCTyNa K MecTy paboT (Koa-maposib oT
noMopoHa ¥ UHOE);

KoJim4dectBe Pabor;

KavyecTBe Pabor;

KOJIM4YeCcTBe HeoOXoAUMbIX MacTepos;

CBOMX MI€PCOHATBHBIX JAHHBIX.

WMHbIx gaHHBIX M0 TpeboBaHuo Kommanumy.



3.2.  3aka3 MoXeT ObITh OPOPMJIEH YCTHO MOCPeCTBOM TeepOHHOU CBSI3U IO
HOoMepy TenedoHa, ykazaHHoMy Ha Caiite (manee - «Tenedon»), mpu yem
ecin  Knument o6pawaercss mo TenedpoHy, OH Mpeaynpexgaercs o
HeoOxogumMocTH AkienTa Hacrosiero CorjiaieHusi, B MPOTUBHOM CJTy4ae
3aKa3 He MOXKeT ObITh IPUHST U MCIIOJIHEH HU TIPU KAKHUX 00CTOSITETbCTBAX.
ITpu opopmienun no TenepoHy 3akasza K MOCTeSJHEMY PUMEHSIIOTCSI BCE
TpeGOBaHMSI, yKa3aHHbIE B I1. 3.1. CoraieHusI.

3.3. Kowmnanus mnepemaer undpopmaumio o 3akaze MacrepaM MOCpeaCcTBOM
BHYTPEeHHero mporpammHoro oGecrnedenusi Caiita, mpesHAa3HAYEHHOTO
MCKJTIOYUTEIBHOTO /ISl TI0/1b30BaHust MacTtepom 160 Kommanueii.

3.4. OdopmenHsiit 3aka3 o6pabaTsiBaeTcsi COTpyAHUKaMu KoMmaHuM B CpoK He
6onee 3 (Tpex) uwacos, mocme 4yero Kommauusi yBemomisier KimeHTa o
NPUHSTHN 1160 0 HerpuHATHH MacTepom 3akasa.

3.5. B cimyuyae npunsaTus 3akasa Komnanus nepepaer Knnenry ganasie Macrepa.

3.6. KommnaHwus BrpaBe 3aMpOCUTH AOMOHUTEbHBIE JaHHBIE O 3aKa3e, B CIy4ae,
€CJIM TaKye JaHHbIe SIB/ISTIOTCS CYLeCTBEHHBIMHU /ISl CIIOTHEHHST 3aKasa.

4. OTBETCTBEHHOCTb
4.1. Kowmmanusi He rapaHTHpyeT, 4TO MIporpamMmHoe obecreveHue CepBuCa,
Caiita He comepXXUT OMINOOK 1K OygeT GYHKIIMOHUPOBATH GecriepeGoitHo.
4.2. KommaHusi He HeceT HHMKAaKOUW OTBETCTBEHHOCTU 3a pellIeHUs, MPUHSThIE
Macrtepom nipu paspenieHrr KOHGIUKTHBIX cuTyanuii ¢ KimnenTom.
4.3. KommaHusi He HeceT OTBETCTBEHHOCTH 3a YOBITKM WIM WHOH Bpen,
BO3HUKIIWI y KiieHTa B CBSI3U C AefiCTBUSIMU TPETHUX JIUILI, B TOM yncie Macrepa.
4.4. KommnaHwus octaBisier 3a co00¥ MPaBO YAAIATH CO CBOUX CEPBEPOB JIIOOYIO
VHPOPMALIMI0O WIM MaTepuasbl, KOTOpble, MO MHeHHIO KommaHuu, SBISIOTCS
HeMpUeM/IEMbIMM,  HEXXeJIaTeJIbHBIMU WM  HAPYLWAKIIUMHA  HACTOsLiee
Cornamenue.
4.5. Kommnanmsi He KoOHTponupyer UWHPOPMALMIO, YCAYTH Y HPOISYKTHI,
HaxoZsILIMecss B WIM IpejjaraeMble mocpenctBoMm cetu MHrtepuer. BenenctBue
atoro [lonb3oBaTenb MPUHUMAET yC/IOBHE, B COOTBETCTBUM C KOTOPBIM BCE TOBAPHI,
vHpOpMaLMs U YC/IYTH, NpeJjiaraeMbie UIu JOCTyIHbIe Yepe3 CepBUC WIH B CETH
WMurepHer (3a UCKIOYEHWEM SIBHO YKa3aHHBIX KaK IPeIOCTaBIsieMbie
HerocpeacTBeHHO Kommanwueil), TPeIOCTaBASIIOTCS TPETBUMU CTOPOHAMH,
KOTOpble HMKAK He cBsizaHbl ¢ Kommanwueii. [lonp3oBarens nmpuHHMaer Ha cebst
MIOJTHYIO OTBETCTBEHHOCTH M PUCKU 3a HcCnosb30BaHre CepBrcoB u cetr IHTEpHeT.
KommaHust He IpeioCTaB/IsieT HUKAKHUX TAPAHTUI Ha JI00bIe TOBaphl, HHGOPMAIIUIO
¥ YCIyTH, TOCTaBisieMble mocpeactBom CepBUCOB uau 4vepe3 cerb HHTepHeT
BooOIe. Kommnanusi He OyZeT HECTH OTBETCTBEHHOCTH 3a Jt0Oble 3aTpaThl MU
yuep6, MpsIMO MM KOCBEHHO BO3HUKIIKME B pe3y/IbTaTe IMOJOOHBIX IOCTABOK.
[Tosp30BaTenb MPUHMMAET yCJIOBHE, COTJIACHO KOTOPOMY OH IDHMHHMMAeT Ha ceOls
OTBETCTBEHHOCTh 3a OLIEHKYy TOYHOCTH, MOJTHOTHI M NMPUTOJHOCTU BCEX MHEHHH,
OLIEHOK, YCIyr ¢ aApyroii wuHbOpManUM, KayecTBa U (YHKIUU TOBApOB,
npeznocTapsieMbix nocpeactsoM CepBrcoB nin cetr MiHTepHeT BooO1Ie.
4.6. KommaHmsi He rapaHTHpyeT BbINOJHEHVMe MacTtepamMH mpesyCMOTpPEHHBIX
JloroBopamu 06s13aTeIbCTB, @ PABHO KavecTBO PaboT, BeimoiHsieMbIx MacTepamMu Ha
OCHOBAHMU 3aKII04eHHbIX MU ¢ KiimeHnTamu JloroBopos.



5. PEXXHUM PABOTbI

5.1.  3aka3 MoXkeT ObITh pa3melieH Ha CaliTe B 11060€e BpeMsi KPYI/IOCyTOYHO (3a
WCK/IIOYeHeM T1epeppiBOB B pabore Caiita, CBsI3aHHBIX C TPOBeJeHHEM
popHIAKTHIECKUX PaboT).

5.2. O6paboTKa 3aKa30B OCYLIECTBIISIETCS C MOHEEeTbHUKA TI0 BOCKPECEHBE C 09-
00 10 21-00 IT0 MOCKOBCKOMY BPEMEHH.

5.3. Boimonnenue PaGor MacrepamMu OCyLIeCTBSIETCSI B TeYeHHE BpPEMEHH,
YKa3aHHOTO B KOHKPeTHOM 3aKase.



